1. Hoc phin:

M4 hoc phan:
Nganh:

AN < A

Khéi lwgng hoc tap:
Muc dich hoc phin

LY THUYET VA THIET KE TO CHUC
(ORGANIZATION THEORY AND DESIGN)
MGT3010

QUAN TRI KINH DOANH

3 TIN CHI

Khi khoi sy hoat dong kinh doanh hoac khi bdi canh kinh doanh di c6 su thay doi

can ban thi mot van dé hét strc quan trong dat ra doi hoi nha quan tri phai tim dugc cau

tra 10i r6 rang d6 13, cau trac cong ty phai dugc thiét ké hodc tai thiét ké nhu thé nao dé

dap ung t6t nhat cho hoat dong kinh doanh? Mén hoc "Ly thuyét va thiét ké to chirc"

s€ giup nguoi hoc co kién thuc va k§ nang co ban dé phan tich tung y€u t6 tao nén boi

canh hoat dong s€ anh hudong nhu thé nao dén viéc thiét ké cau truc to chirc cua cong

ty. Tir d6 c6 nhitng quyét dinh thiét ké cau tric sao cho phu hop voi: Muc tiéu va

chién lugce, moi trudng, cong nghé, quy md hay giai doan phat trién cia to chic. Pong

tho1 mon hoc cling gitp cho nguodi hoe cé duge k¥ ndng co ban trong viéc van hanh to

chtrc sau thiét ké. Cubi cung thong qua mén hoc ciing gitip cho nguoi hoc ¢6 duge ky

nang truyén thong, lam viéc nhom, va st dung duoc cong nghé thong tin cho muc dich

hoc tap cua minh.

6. Chuan dau ra hoc phan (CLO)

Ma CDR cua 2 3
TT N " Tén chuan dau ra
hoc phan

1 cLOL Phan tich duoc su anh hudng cua cac yéu to thudc vé boi
canh dén thiét ké cau tric t6 chirc.

2 CLO2 Ap dung duoc cac ki thuat thiét ké cdu tric to chirc.

3 CLO3 Hiéu dwoe cac kiéu ciu trac t6 chire co ban.
Ap dung dugc k¥ thuat van hanh ciu tric to chirc sau thiét

4 CLO4 .
ké.

5 CLOS C6 k¥ nang truyén thong, lam viéc nhom, va st dung duogc
cong nghé thong tin cho muc dich hoc tap




Ma trin quan hé chuan dau ra hoc phan (CLO) va chuin dau ra chuong trinh (PLO)

CDR hoc ph?m/ 8 8 8 8 8 8 B 8 8 g g g
CPRchuongtrinh | & | & | & | & | & | & | &| &| &| 2| 2|
CLO1 X
CLO2 X
CLO3 X
CLO4 X
CLO5
Tong hop theo HP X

7. Nhiém vu cuia sinh vién

bé dat dugc muc tiéu dé ra, nam bat dugc ndi dung moén hoc mot cach chac chan

nguoi hoc can c6 nhirng hoat dong sau:

Tham gia day du cac budi hoc trén 1p; trao doi, thao luan trong cac budi hoc.
Thuyét trinh 1y thuyét va bai tdp ca nhan
Van dung kién thirc d hoc dé nghién ctru thuc té, 1am bai tdp nhom, viét bai

thuyét trinh theo nhitng chi dé giang vién yéu cau.

8. Tai liéu hoc tap
8.1Gidao trinh:

TL1. Tdp bai giang va Slide: Ly thuyét va thiét ké té chirc; ThS. Ngé Xudn Thiiy,
Khoa Qudan tri - Kinh doanh.

8.2 Tai ligu tham khdo:

TL1. Organization theory and design; Richard L. Daft - 2013, phién ban 11

TL2. Organization theory and design; Richard L. Daft - West publishing
corporation; year 2005.

TL2. Management of organizational behavior; Paul Hensey & Ken Blanc Hard;
year 2002.

TL3. The task field model of organization analysis and design; Johannes U.
Stoelwinder and Martin P. Charns - Human relations 34.

TL4. Introduction to the structural design of organizations; Jay W. Lorsch; year
2006

TL5. New perspectives on organizational theory; William I. Zwerman

TL6. Strategic organization design; David Nadler and Michael Tushman

TL7. Formalization and the organizational life cycle; James P. Walsh and Robert
D. Dewar — year 1987.

TL8. Size, technology, environment and structure of organizations; Jeffrey D.
Ford and John W. Slocum




9. Thang diém: Theo quy dinh dénh gia dao tao theo tin chi.
10. Noi dung chi tiét hoc phan

CHUONG 1
TO CHUC VA LY THUYET TO CHUC
1.1. T6 chirc
111 Dinh nghia
1.1.2 Tam quan trong cua to chtrc
1.1.3 | T6 chirc nhu 1a mot hé théng
1.2. Cic chiéu hwéng t6 chirc
1.2.1 Céc chiéu huéng ciu trac
1.2.2 | Céc chiéu hudng boi canh
1.3. Sw phat trién 1y thuyét to chirc.
131 Ly thuyét ciia F. W. Taylor
1.3.2 | Ly thuyét cia Mc. Weber
1.3.3 | Ly thuyét cua H. Fayol
1.3.4 | Ly thuyét cia E. Mayo
1.4. Quan diém va mé hinh thiét ké to chirc
141 Quan diém hop 1y ngau nhién
1.4.2 Quan diém chil nghia Marxism
1.4.3 | Quan diém chi phi giao dich
1.4.4 | M0 hinh co gioi trdi ngugce véi hitu co
1.5. Vai tro va pham vi nghién ciru ciia 1y thuyét to chire
1.5.1 | Vai trd cua 1y thuyét to chirc
1.5.2 Pham vi nghién ctu
Tai liéu hoc tap
TL1. | Chapter 1- Organization theory and design; Richard L. Daft
TL2. | The task field model of organization analysis and design; Johannes
U. Stoelwinder and Martin P. Charns
TL3. DPoc chuong 1 bai giang: Ly thuyét & Thiét ké t6 chtrc; Ngd Xuan
Thuy
CHUONG 2
QUAN TRI CHIEN LUQC VA HIEU QUA TO CHUC
2.1. Vai tro dinh huéng chién lirge va thiét ké to chire ciia nha quan tri cip
cao
2.1.1 | Pinh huéng chién luoc
2.1.2 | Thiét ké to chirc
2.2. Nhiing muc tiéu ciia to chirc
2.2.1 | Nhitng muc ti€u chinh thirc




2.2.2

Nhiing muc tiéu tac nghi¢p

2.2.3 Quan tri da muc ti€u
2.2.4 Muc dich cua cac muc tiéu
2.3. Cic chién lwgc ciia té chire
2.3.1 Chién luoc canh tranh cua Micheal - E - Porter
2.3.2 | Chién lugc ciia Raymond - Miles & Charles - Snows
2.4. Tinh hiru hi¢u cia t6 chirc
2.4.1 | Cac cach tiép can tinh hitu hiéu truyén thong
2.4.2 Cac cach tiép can htru hi€u hién dai
2.5. Tinh hiru hiéu ciia td chirc cin dat dén
2.5.1 | Khuynh huéng chién lugc
2.5.2 | Nha quan trj cip cao
2.5.3 | Thiét ké to chirc
2.5.4 | Van hoa hop tac
Tai li¢u hoc tap
TL1. Chapter 2 - Organization theory and design; Richard L. Daft
TL2. Size, technology, environment and structure of organizations; Jeffrey
D. Ford and John W. Slocum
TL3. Poc chuong 2 bai giang: Ly thuyét & Thiét ké t6 chirc; Ngd Xuan
Thuy
CHUONG 3
MOI TRUONG BEN NGOAI VA THIET KE TO CHUC
3.1. Pham vi méi trudong
3.1.1 | Khai niém
3.1.2 | Phan chia mo6i truong bén ngoai
3.2. Tinh khéong chic chin ciia méi truong
3.2.1 | Tac dong ctia méi truong dén td chirc
3.2.2 | Tinh khong chic chan ciia méi trudong
3.2.3 | Cap do khong chic chan ctia moi truong
3.3. Thich nghi véi tinh khong chic chin ciia méi trudng
3.3.1 | Cac giai phap thich tng
3.3.2 | Thiét ké t6 chirc v&i tinh khong chac chin ctia mdi truong
3.4. Suw phu thudc ngudn lwe
3.4.1 | Su phu thudc cta to chirc ddi v6i ngudn lyc ctia moi trudng
3.4.2 | Céc chién lugc thich nghi vo1 sy khan hiém nguén luc
3.5. Hinh thic t6 chire va vi tri thich hop
3.5.1 |Sudadang va sang loc cac to chirc




3.5.2 | Tién trinh bién ddi t6 chirc
3.5.3 | Chién lugc dé ton tai
Tai li€u hoc tap
TL1. |Chapter 3 - Organization theory and design; Richard L. Daft
TL2. | Size, technology, environment and structure of organizations;
Jeffrey D. Ford and John W. Slocum
TL3. |Poc chuong 3 bai giang: Ly thuyét & Thiét ké t6 chiic; Ngo
Xuan Thuy
CHUONG 4
CONG NGHE VA THIET KE TO CHUC
4.1. Cong nghé cip dj to chirc
4.1.1 | Dinh nghia cong ngh¢
4.1.2 | Céac hang ché tao
4.1.3 | Cac hang dich vu
4.2. Cong nghé cap phong ban
4.2.1 | Suda dang cong viéc
4.2.2 | Phan loai cong ngh¢ phong ban
4.2.3 | Thiét ké cau tric phong ban
4.2.4 | Phu thudc cong nghé 1an nhau giita cac phong ban
4.3. Cong nghé thong tin tién tién
4.3.1 | Cac phan mém tng dung trong quan tri
4.3.2 | Tinh htu hi€u trong quan tri
4.3.3 | Cong nghé thong tin véi thiét ké t6 chuc
4.3.4 | Cong nghé thong tin va vin hoa to chirc
4.4, Cong nghg véi thiét ké cong viée
4.4.1 | Thiét ké cong viéc
4.4.2 | Cac hé thong k¥ thuat xa hoi
Tai li¢u hoc tap
TL1. | Chapter 4 - Organization theory and design; Richard L. Daft
TL2. | Size, technology, environment and structure of organizations;
Jeffrey D. Ford and John W. Slocum
TL3. |Doc chuong 4 bai giang: Ly thuyét & Thiét ké to chirc; Ngo

Xuan Thuy




CHUONG 5

QUY MO VA VONG POI TO CHUC

5.1. Quy md ciia t chirc
5.1.1 | Ap luc phat trién to chirc
5.1.2 | Quy mé 16n d6i lap voi quy mo nhod
5.2. Quy md ciia td chirc va bd may hanh chinh quan liéu
5.2.1 | B may hanh chinh quan liéu
5.2.1 | Co s cia quyén hanh
5.2.3 | Quy md véi dic diém ciu tric t6 chirc
5.3. Chu ky séng ciia to chirc
5.3.1 | Céc giai doan phat trién trong chu ky séng cua to chirc
5.3.2 | biac diém céu tric theo chu ky séng cua t6 chirc
5.4, Su suy thoai va cit giam to chirc
5.4.1 | X4c dinh nguyén nhan suy thoai
5.4.2 | Cac giai doan suy thoai va chong lai su suy thoai
5.4.3 | Thuc hién cit giam t6 chirc
Tai li¢u hoc tap
TL1. |Chapter 5 - Organization theory and design; Richard L. Daft
TL2. | Size, technology, environment and structure of organizations;
Jeffrey D. Ford and John W. Slocum
TL3. | Poc chuong 5 bai giang: Ly thuyét & Thiét ké to chirc; Ngod
Xuan Thuay
CHUONG 6
THIET KE CAU TRUC TO CHUC
6.1. Xac dinh ciu tric
6.1.1 | Khainiém co ban
6.1.2 | Cac bo phan hinh thanh ciu triic
6.1.3 | Nhitng yéu to chi phoi viéc thiét ké cau truc t6 chirc
6.2. Cic tién trinh thong tin trong cau tric t6 chic
6.2.1 | Lién hop thong tin doc
6.2.2 | Lién hop thong tin ngang
6.3. Cac giai phap thiét ké to chic
6.3.1 | X4c dinh cong viéc




6.3.2

M1 quan hé bao cao

6.3.3 | Cac tiéu chi dé phan nhom phong ban
6.4. Cac kiéu céu tric to chirc
6.4.1 | Céu triic theo chiic ning
6.4.2 | CAu triic theo san pham
6.4.3 | Cau truc theo khu vuc dia ly
6.4.4 | Cu tric hdn hop
6.4.5 | CAu trac ma trin
6.5 Triéu chirng biéu hién sw han ché ciia ciu triic to chirc
6.5.1 |Viécra quyét dinh bi tri hodn hodc kém chét luong
6.5.2 | CAu triic to chirc thiéu linh hoat trudc nhiing thay doi ciia moi
truong
6.5.3 | C6 nhiéu mau thuan ton tai
Tai li¢u hoc tap
TL1. | Chapter 6 - Organization theory and design; Richard L. Daft
TL2. | Strategic organization design; David Nadler and Michael
Tushman
TL3. | Poc chuong 6 bai giang: Ly thuyét & Thiét ké t6 chirc; Ngb
Xuan Thuay
CHUONG 7 ‘
THIET KE TO CHUC CHO CANH TRANH TOAN CAU
7.1. Tac dong cita toan cAu héa dén thiét ké to chirc
7.1.1 | Canh tranh toan cau
7.1.2 | Thiét ké t6 chuc
7.1.3 | Trao quyén cho nhén vién
7.1.4 | Toc do
7.1.5 | Cong ngh¢ thong tin
7.2. Nhirng thiét ké méi dat dwoc loi thé trong nuée
7.2.1 | Cong ty lién hop ngang
7.2.2 | Tai thiét ké cau trac to chirc
7.2.3 | Thiét ké mang linh dong
7.3. Thiét ké to chirc nham canh tranh Quoc té
7.3.1 | Cac pham vi cua su phat trién Qudc té

7.3.2

Chién lugc lién minh toan cau




7.3.3 | Thiét ké to chtrc cho chién luge canh tranh Qué)c té
7.3.4 | Thiét ké cau trac cho hoat dong toan cau
Tai li€u hoc tap
TL1. |Chapter 7 - Organization theory and design; Richard L. Daft
TL2. | Poc chuong 7 bai giang: Ly thuyét & Thiét ké t6 chirc; Ngd
Xuan Thuy
CHUONG 8
SU POI MOI VA THAY POI
(Poc thém)
8.1. Vai tro chién lwoc ciia sy thay doi
8.1.1 | Thay ddi ting budc nguoc véi thay dbi co ban
8.1.2 | Cac chién lugc thay doi
8.2. Thay d6i cong nghé
8.2.1 | Tiép can hai mang
8.2.2 | Ky thuat khuyén khich thay ddi cong nghé
8.3. San pham va dich vu méi
8.3.1 | Ty 18 thanh cong cua san pham moi
8.3.2 | Pé san pham mdi thanh cong
8.3.3 | M6 hinh lién két ngang
8.3.4 | Toc do va d6i mdi san pham
8.4 Chién lwge va thay ddi ciu tric
8.4.1 Tiép can hai trong tam
8.4.2 | Chiéu huéng thay doi va cau tric thich hop
8.5. Con ngwoi va thay déi viin hoa
8.5.1 | Quan tri chat luong toan dién
8.5.2 | Phét trién to chirc
8.5.3 | Nhiing tac dong phat trién to chirc
8.6. Chién lwgc thuc hién thay doéi
8.6.1 | Rao can d6i véi thay doi
8.6.2 | Nhitng k¥ thuat thyc hién su thay ddi
Tai li¢u hoc tap
TL1. | Chapter 8 - Organization theory and design; Richard L. Daft




TL2.

Doc chuong 8 bai giang: Ly thuyét & Thiét ké t6 chirc; Ngo
Xuan Thuy

CHUONG 9

CONG NGHE THONG TIN VA KIEM SOAT TO CHUC

(Théo luan nhom)

9.1. Nhu ciu thong tin
9.1.1 | Dinh nghia
9.1.2 | Sé lugng va sy ddy du thong tin
9.1.3 | Kénh thong tin
9.2. Cong nghé thong tin va hé thdng cap béc té chirc
9.2.1 | Su phat trién ciia cong nghé thong tin
9.2.2 | Loi thé chién luoc ctia cong nghé thong tin
9.2.3 | M6 hinh thiét ké hé thong hd tro thong tin
9.3. Kiém soat chién luoc
9.3.1 | Cac phuong phép kiém soat chinh
9.3.2 | Chién lugc kiém soét
Tai liéu hoc tap
TL1. | Chapter 9 - Organization theory and design; Richard L. Daft
TL2. |Poc chuong 9 bai giang: Ly thuyét & Thiét ké t chirc; Ngo
Xuan Thuay
CHUONG 10
VAN HOA TO CHUC VA CAC GIA TRI PAO PUC
(Théo luan chung)
10.1. Viin héa to chirc
10.1.1 | Pinh nghia
10.1.2 | Bic diém va muc dich cua vin hoa
10.1.3 | Nhiing khia canh ctia van héa
10.1.4 | Sttc manh ctia van hoéa va sy thich nghi
10.1.5 | Tao ra van hoa
10.2. Chién lwge va vin héa
10.2.1 | Tinh thich nghi ctia van héa
10.2.2 | S& ménh ctia van hoa
10.2.3 | Sy thu hut tdm tri cia van hoa

10.2.4

Su kién dinh cua van hoa




10.3.

Ngudn gbc gia tri dao dirc trong t6 chirc

10.3.1

Cac gia tri dao dirc trong to chire

10.3.2

Ngudn goc cia nhitng gia tri dao duc

10.4.

Nha lanh dao hinh thanh van héa va dao duc

10.4.1

Nguoi lanh dao biéu tuong

10.4.2

Céu triic chinh thirc va cc hé théng

Tai li¢u hoc tap

TL1.

Chapter 10 - Organization theory and design; Richard L. Daft

TL2.

Management of organizational behavior; Paul Hensey & Ken
Blanc Hard

TL3.

Poc chuong 10 bai giang: Ly thuyét & Thiét ké to chirc; Ngo
Xuan Thuy

CHUONG 11

QUYEN LUC VA CHINH TRI TRONG TO CHUC

(Théo luan chung)

11.1.

Khai niém co ban

11.1.1

Quyén luc va quyén han

11.1.2

Quyén luc ca nhan va quyén luc t6 chirc

11.2.

Quyeén lwe doc

11.2.1

Nguon quyén luc ciia nha quan tri cap cao

11.2.2

Nguon quyén luc cia cac nha quan tri cap trung

11.2.3

Nguon quyén luc ctia cac nha quan tri cap thap

11.3.

Quyén lue ngang

11.3.1

Nguon hinh thanh quyén luc ngang

11.3.2

Chién lugc ngau nhién vé quyén luc ngang

11.4.

Khuynh huéng trao quyén

114.1

Nhiing 1y do din dén trao quyén

11.4.2

Cac y€u to trao quyén

11.4.3

Qua trinh trao quyén

11.5.

Tién trinh chinh tri trong cic to chirc

115.1

Dinh nghia

11.5.2

Su lya chon dya vao 1y tri ngugc véi hanh vi chinh tri

11.5.3

Pham vi cua nhitng hoat dong chinh tri

11.6.

Quyén lue va nhirng chién thuét chinh tri

11.6.1

Nhitng chién thuat dé gia ting quyén luc co ban

11.6.2

Nhitng chién thuat chinh tri trong viéc sir dung quyén luc




Tai li€u hoc tap

TL1.

Chapter 12 - Organization theory and design; Richard L. Daft

TL2.

Poc chuong 11 bai giang: Ly thuyét & Thiét ké to chirc; Ngo
Xuan Thuy

CHUONG 12

MOI QUAN HE VA XUNG POQT GIUA CAC NHOM

(Poc thém)

12.1.

Cac loai xung dot

12.1.1

Dinh nghia xung dot

12.1.2

Cac loai xung dot

12.1.3

Ban chat ctia xung dot gitra cac nhém

12.2.

Xung dot ngang

12.2.1

Bo61 canh va cac nhan to thudc vé té chirc

12.2.2

Ddc tinh cua cdc moi quan hé lién bd phan

12.3.

Xung dot doc

12.3.1

Nguyén nhan xung dot gifta cong nhan va cac nha quan tri

12.3.2

Giai phéap cho xung dot gitra cong nhan va nha quan tri

12.4.

M6 hinh hop tac trong té chirc

124.1

Nhiing lo1 ich tir sy hop tac

12.4.2

Nhirng thiét hai tir cac xung dot

12.5.

K§ thuat giai quyét xung dot

125.1

Quyén luc hop phap

12.5.2

Su truyén thong

12.5.3

Tich hop cac phuong phap

12.5.4

Puong dau va thuong luong

12.5.5

Su tham gia cua tu vAn nhu mot bén th ba

12.5.6

Luén phién cac thanh vién gifra cac nhdém

12.5.7

Phan chia nhiém vu va cac muc tiéu khac thuong

12.5.8

To chirc nhitng budi huan luyén gitra cac nhém

Tai li¢u hoc tap

TL1.

Chapter 13 - Organization theory and design; Richard L. Daft

TL2.

Doc chuong 12 bai giang: Ly thuyét & Thiét ké t6 chirc; Ngo
Xuan Thuy




11. Ma trin quan hé chuin diu ra va ndi dung (chwong) hoc phan

Chuong

th Tén chwong CLO1 | CLO2 | CLO3 | CLO4 | CLOS
w

X
X

1 Té chuc va 1y thuyét t6 chirc

X
X

Quan tri chién Vién canh va st
ménh

Moi trudng bén ngoai va thietké | x
to churc

X

Cong nghé va thiét ké t6 chtic

Quy md va vong doi t6 chic

Thiét ké t6 chirc X X

X
XXX |IX] X

Thiét ké t6 chirc trong moi
truong toan cau

X

Su d6i méi va thay doi

© ([0 N OOjo b~ W

Cong nghé thong tin va kiém
soat t0 churc

Vin hoéa to chirc va nhiing gia tri
dao duc

X | X| X|X
X

Quyén luc va chinh trj trong to

11 chuac

Moi quan hé va xung dot giira
cac nhém

X

12




12. Mbi quan h¢ giira chuin diu ra hoc phian (CLO) va phuwong phap giing day, hoc tip (TLM)

STT Mé Tén phuong phip gidng day, hoc tip (TLM) th;hpél;wng oo|loo|lo8|lod|od
1 TLM1 Giai thich cu thé Explicit Teaching 1 X X X X
2 TLM2 | Thuyét giang Lecture 1 X X X
3 TLM3 Tham luan Guest lecture 1
4 TLM4 | Giai quyét van dé Problem Solving 2
5 TLM5 Tap kich nao Brainstorming 2
6 TLM6 Hoc theo tinh hudng Case Study 2 X X X
7 TLM7 Dong vai Role play 2
8 TLMS8 Tro choi Game/ Oral presentation 2
9 TLM9 | Thuc tap, thuc té Field Trip 2 X X X X
10 TLM10 Tranh luan Debates 3
11 TLM11 Thao luan Discussion 3 X X
12 TLM12 | Hoc nhom Teamwork Learning 3 X X
13 TLM13 | Cau hoi goi md Inquiry 4
14 | TLM14 | Dy én nghién ctu Research Project/ 4
Independent study
15 TLM15 | Hoc truc tuyén TBA 5
16 TLM16 | Baitip ¢ nha Work Assignment 6 X X X X
17 TLM17 Khac 7




13. Phéan bo thoi gian theo sb tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

S6 tiét tin chi

Chuong R . - - - 7 Phuwong phap
] Tén chwong Ly Thyc hanh/ thao Tong sO .
thw P e giang day
thuyét luan®
1 T6 chirc va 1y thuyét to chirc 3 3 TLM1,2,6,9,16
2 Quan trj chién lugc va hidu qua to chirc 3 2 5 TLM1,2,6,9,16
3 MBoi trudng bén ngoai va thiét ké to chirc 3 2 5 TLM1,2,6,9,16
4 Cong nghé va thiét ké t6 chtic 3 2 5 TLM1,2,6,9,16
5 Quy mb va vong doi to chuc 3 2 5 TLM1,2,6,9,16
6 Thiét ké t6 chuc 6 4 10 TLM1,2,6,9,16
7 Thiét ké t6 chtrc trong moi trudng toan cau 2 2 TLM1,2,6,9,16
8 Sy d6i méi va thay d6i/Poc thém 1 1 TLM1
9 Cong nghé thong tin va kiém soat to 1 1 5 TLM12
chttc/Théao ludn nhom
10 Vin hoa t6 chic va nhiing gia tri dao TLM11
) . A 1 2 3
dic/Thao ludn
11 Quyen lyc va chinh tri trong to chirc/Thao 1 5 3 TLM11
luin
12 Moi quan hé va xung dot gitra cac nhém/Poc 1 1 TLM1
thém
Tong 28 17 45

Ghi chii: S6 gio thyc hanh/ thao ludn trén thuc 1é sé bcing s6 tiét thue hanh/ thao ludn trén thiét ké x 2.




14. Mbi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap danh gia (AM)

STT Ma Tén phwong phap danh gia Nhom p,hu’o’ng § § § (j) §
phap oO| ©o| o| o| O
1 AM1 | Panh gia chuyén can Attendance Check 1 X X X X
2 AM2 | Danh gia bai tap Work Assignment 1 X X X X
3 AM3 | DPanh gia thuyét trinh Oral Presentation 1 X X X X
4 AM4 | Danh gia hoat dong Performance test 2
5 AM5 | Nhat ky thuc tap Journal and blogs 2
6 AM6 | Kiém tra ty luan Essay 2 X X X
7 AM7 | Kiém tra tric nghiém Multiple choice exam 2
8 AMS8 | Bao vé va thi van dap Oral Exam 2
9 AM9 | Bao céo Written Report 2
10 AM10 | Panh gia thuyét trinh Oral Presentation 3
11 AM11 | Danh gid lam viéc nhom Teamwork Assessment 3
12 AM12 | Béo cdo khoa luan Graduation Thesis/ Report 3
13 AM13 | Khac 4




15. Ké hoach kiém tra, danh gia

‘ Ph hép dénh 2| o | @| x| w
STT | Tudn Noi dung (ong phap dan TV 18 (%) S| o] o] 9| Q
gia O O O &) O
1 | 27 |Chuong1,2,3 4,5 AM1, AM2, AM3 15% X
2 | 710 | Chuong 6.7 AM2, AM3 15% X | X
4 | 11-14 | Chuong$,9, 10, 11, 12 AM1 5% X
5 | 2-14 | Chuong 1,2.3,4,5,6,7,9, 10, 11 AM1 5% X
6 | N0 |1 anbo AM6 60% X | x | x
lich
Tong cong 100%

X4c nhan cia Khoa/B mén







